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The New FDIC Special 
Assessment  

  

*Read the full article here 

On May 11, 2023, The FDIC Board voted 3-2 to propose a 0.125% special 

assessment to banks with uninsured deposits over $5 billion to replenish the 

deposit insurance fund. The special assessment would apply beginning the first 

quarter of 2024 and would continue for a total of eight quarters. 

For more information on the FDIC proposal and how it will affect financial 

organizations, visit L&D Connect®. 
 

 

Regulators Focusing on Organizations’ 
Fintech Partnerships  
  

Earlier this year, the Federal Deposit Insurance Corporation (FDIC) issued an 

enforcement action against Cross River Bank, noting it had engaged in unsafe 

and unsound banking practices related to its compliance with Fair Lending laws 

and regulations by failing to establish and maintain internal controls, 

information systems, and prudent credit underwriting practices. In the consent 

order, regulators are reviewing credit products offered by both the bank and 

the third party fintech partners. The consent order is considered a warning on 

fintech alliances.  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FdZqv16o3pJ1jE2eslxJPKn9YAJGvxDDCknNOG6LB-H4n60Hdistczcb3XegFPj_knLIsS1E-O2Y4b0w_s4EoJrxlHy4xqOLP4MG_36oqtlfWSSYKpPNDpQcAs9rO9y07Lb198p5XbLkE9UITIwcCPnBFIu7_TboN0LWqqWrtU_2tSFMAs59a6Gg_uF-UzQFF%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gKmxZyAU3y2BaicBa%2FK9bVp6tO7voHyDqjmRpbdeU3A%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FdZqv16o3pJ1jE2eslxJPKn9YAJGvxDDCknNOG6LB-H4n60Hdistczcb3XegFPj_knLIsS1E-O2Y4b0w_s4EoJrxlHy4xqOLP4MG_36oqtlfWSSYKpPNDpQcAs9rO9y07Lb198p5XbLkE9UITIwcCPnBFIu7_TboN0LWqqWrtU_2tSFMAs59a6Gg_uF-UzQFF%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gKmxZyAU3y2BaicBa%2FK9bVp6tO7voHyDqjmRpbdeU3A%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2FNDE1LVJLQi01NzYAAAGMKqtLePopU23YfZGNvqUmUS28oHpRIHW02EAwtCPcTfbRa17nKzI4ajFTtGmna5qhC_DqQhs%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VPTpwE7y9higw5EaP5PQ3AkUlAeHk2eslvzOceC6nZQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2Fth3TPxn1zjMx0pkPVDGc0FZ9J2yuVg3GVrIMwEdspdOWbguQVINvAFIFI_HQHR6Q6cgjWdrzYg40q87TrfVQvJpifU0OX5Uk2SxEZkpYIteTQLMRdhBM5YolSzwsibz7P8LcYzvUW5X7H_HyI-F5BQ%3D%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SgcYp8b9OnXDun59xoHSLUUDWGohriJoKpJs4QKvJ14%3D&reserved=0


Click here for BAI Training courseware on partnering with a FinTech. 
 

 

BAI’s New Comprehensive Cybersecurity 
Policies and Resources  
  

According to a recent BAI survey, 85% 

of financial services providers cite 

cybersecurity as a top risk to the 

industry. It is important for your 

organization to have thorough policies 

& procedures in place that recognize 

the importance of cybersecurity and 

provide best practices your employees 

should follow to operate safely.  

The BAI Policy Manager is an end-to-end policy management solution that helps 

financial services organizations make informed decisions when creating, 

updating, communicating, and tracking their organizational policies and 

procedures. BAI's solution recognizes the importance of cybersecurity which is 

why we offer 40+ templates, and resource documents specifically for 

cybersecurity including: 

• Acceptable Use of Information Technology Resources 

• Access Control 

• Cloud Computing Policy 

• Configuration Management 

• Cybersecurity 

• Encryption Standard 

• Incident Response and Preparedness 

• Information Systems Security (IT Security) 

• Patch Management Standard 

• Remote Access Standard  

For more information on the BAI Policy Manager and everything it can do for 

your organization, visit our website to learn more. 

 
   

 

 

Leveraging Microlearning for  

Compliance Training  
  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FuNe1mvkwdt22J_YNXHgjM1_Lr5AeRtC6V0NydjRhtexm1LOWneSMTTrOF8s74ra-Mg8Qw_UZYLkQyaFsBghnvq6NgcoFjO9YDnqIcajm7qo2Gcl-4CGbl1lnaXi3Nzy9jtETIQ7LDXl1X5ntvtxcFWqhkAxOKbUM8Y8WJzcsVDIu22DFS0NZ-aBAMiLHt0FMaVhs_9Im_cPreHSTgxNhKgURXh_-Za3clUIy5DXAX9k%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TrIDLcrdo5OGH5WiUwcDFHO4ci9ctACY5utmVNlIFr4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2Fth3TPxn1zjMx0pkPVDGc0PLMamGv1mnIKKrm22uRErc8_WT9ARIbqGIBaNooN2zI8gE2UHYK0vuLV3uHvucDeJj_BCE4rifE0Z3GweJOwwE83i0phyUOMifa7m0JtsiHNyMpCUXZwTXtCpuymD9mC2Qisq7u_lrxt_pw5hkK3THf2gzXY3_0nGzKo_RIbWRt%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n1KjLmuTmlIP2ewegvSCdY4R6nDjwpNNOQD7KzUkDi4%3D&reserved=0


  

   

  

Identifying how and when to utilize microlearning 

for compliance training can be challenging but can 

have a huge payoff when it comes to teaching 

employees new concepts quickly.  

 

In BAI’s article: “Leveraging Microlearning for 
Compliance Training,” we cover several important 

aspects of microlearning including:  
 

 

 

      

• Types of microlearning 

• How microlearning works 

• Challenges of microlearning 

• When microlearning should be utilized 

• How to use microlearning strategies 

To learn more about how microlearning can be an effective tool for your 

compliance training program, download our article: “Leveraging 
Microlearning for Compliance Training.” 
 

 

Regulatory Resources  
  

90 Day Regulatory Outlook  

 

Published monthly, BAI’s 90-Day Regulatory Outlook helps you plan 

for the compliance landscape in the upcoming fiscal quarter. Receive 

insights from BAI’s compliance experts on which policies and training 
courses of yours will be impacted by the most recent and relevant 

regulatory changes.  
   

Alerts Now  

 

Stay informed of all regulatory changes regardless of stage! Receive 

the latest Financial Services industry compliance news every week, 

including summaries of relevant announcements from more than 20 

different regulatory bodies and overviews of personnel and products 

affected.  
  

 

June Webinars  
  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FrmKhAAprQkh7n5TNQfSsJWg9uhGB17SmrFgr3jmoveMTnlht2xuTTkISFrhGsa8WH60N50ZzfF-BLhRcpms0Rs5HTNyMtU8rZhKgAYAF8kqjG0xEZlPnJKoPX_PpcKdGbeAbtap4qvZFg4huiRm3eypRwDEbb2RvS9D0WZYbZcaQsOqXfXd2IPrIJoTRX838nmgFZn7-Yqb3aWqBrPgm-A%3D%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4nowK5Bfk879rcwDXA386kVwudO3G6AIHnzX8UCaVa8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FrmKhAAprQkh7n5TNQfSsJWg9uhGB17SmrFgr3jmoveMTnlht2xuTTkISFrhGsa8WH60N50ZzfF-BLhRcpms0Rs5HTNyMtU8rZhKgAYAF8kqjG0xEZlPnJKoPX_PpcKdGbeAbtap4qvZFg4huiRm3eypRwDEbb2RvS9D0WZYbZcaQsOqXfXd2IPrIJoTRX838nmgFZn7-Yqb3aWqBrPgm-A%3D%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4nowK5Bfk879rcwDXA386kVwudO3G6AIHnzX8UCaVa8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FdZqv16o3pJ1jE2eslxJPKsc0CIixe4XUZxzWGR5XvFaej2SsNkMoDi7PSfRra32M25iH7j9iClY2enmKiydqNLHPwXDJEz0U5Y00Hiqv1_qP9wOf_aFITlV-Jz1okgoUaCHIpzLhsmadrHnx9VHXt202E9sYV2W5VwLmwx2aYha8yQIvbcu_kKuTaP8FCr9hJCKRoDz3tj9VUR5Bo_uvfQ%3D%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tAoCx6r7JBB0X3dlqAV8CjzGtvevHD9knLt0aBroC%2BI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FdZqv16o3pJ1jE2eslxJPKsc0CIixe4XUZxzWGR5XvFaej2SsNkMoDi7PSfRra32M25iH7j9iClY2enmKiydqNLHPwXDJEz0U5Y00Hiqv1_qP9wOf_aFITlV-Jz1okgoUaCHIpzLhsmadrHnx9VHXt202E9sYV2W5VwLmwx2aYha8yQIvbcu_kKuTaP8FCr9hJCKRoDz3tj9VUR5Bo_uvfQ%3D%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tAoCx6r7JBB0X3dlqAV8CjzGtvevHD9knLt0aBroC%2BI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FdZqv16o3pJ1jE2eslxJPKsc0CIixe4XUZxzWGR5XvFbUO3-1i8CapRIoYhpGbsD573_upE85OzIkPqx5XBmp_LJpPOo_cJLLZ7zFnOHu-GssvLXwcH-SxZeu7TOPp_Kkj6ngTf_MQnVDL6D3L9dWzd7s_6CJlOuhr3-KbZYoW0OoDZgUwYyo8o6Wq0y1toHW%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P%2FWMbM4c2nP%2F7iHTJX86X4PGnkjlk7tsQwJzkQvxJBw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FdZqv16o3pJ1jE2eslxJPKsc0CIixe4XUZxzWGR5XvFbUO3-1i8CapRIoYhpGbsD573_upE85OzIkPqx5XBmp_LJpPOo_cJLLZ7zFnOHu-GssvLXwcH-SxZeu7TOPp_Kkj6ngTf_MQnVDL6D3L9dWzd7s_6CJlOuhr3-KbZYoW0OoDZgUwYyo8o6Wq0y1toHW%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P%2FWMbM4c2nP%2F7iHTJX86X4PGnkjlk7tsQwJzkQvxJBw%3D&reserved=0


Credit unions: Top challenges in 2023 and how to address 

them  
  

June 8, 2023 | 1:00 PM – 2:00 PM CT  

Join us for this complimentary BAI webinar to hear Wipfli’s Alison Herrick, CPA, 
and Katie Kennedy, CFE, CUCE, share insights on the top challenges and 

concerns facing credit union leaders today, including recruiting talent, employee 

development, member engagement, regulatory overview, cybersecurity threats, 

and more. They will also review the NCUA focus areas and other hot topics to 

help your credit union be ready for your next exam.  

Presenters: Alison Herrick, CPA, Wipfli and Katie Kennedy, CFE, CUCE, 

Wipfli 
  

  

Sign Up Now  
   

 

  

Aligning Your Policies and Procedures  
  

June 29, 2023 | 1:00 PM – 2:00 PM CT  

Policies and procedures serve as the blueprints for both financial institutions 

and non-banks to translate their business strategies into action. This 

documentation helps to meet regulatory requirements, build trust with 

stakeholders, and achieve business goals. Working together, they clarify what 

an institution will do and how they will do it. 

In this webinar, we’ll present ideas for keeping policies and procedures aligned, 
while supporting the organization’s business model. We’ll also consider the 
customer experience and how policies and procedures must reflect evolving 

customer needs and preferences. Please join us for 60 minutes including a Q&A 

session. 

Presenter: Steven Ramirez, CEO, Beyond the Arc  
  

  

Sign Up Now  
   

 

New Releases and Updates  
  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FrmKhAAprQkh7n5TNQfSsJcr5CIFl-IqXJTb-V-lI3ZEBcZOu7vNW7Gtexg0XKrljgnsV-vfW84aoU4GyiMUO2BHeSkqEIrTA9SqMTfHEXr9dl9t_EnP1ePTOc-6-7DFcjBHAWtY51x9i1coOwgqFVQ-FGiqAexHPfpqr9Sj5-ZL1OmLvdky0GCwNrfwiPiFGsesBkGzJGuVjCtmHuDusuUVJuOfVLq6r3w8ws-sNkzw%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Mg6miEjsj5roM998jO1Qq1deL2deV6gJ%2FQncvU%2BgSOA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.bai.org%2Fdc%2FrmKhAAprQkh7n5TNQfSsJffIH3OJwXBaSB7T4VS2v8YMfIHIze6VP6zs9QlA6WsB097sGKXDpLqrKfssHfNu0amv3AWMx9SFEn2jg3YpdcMnVrMqtC5KJvDa_yl241uzXgNFAFd_QuA-UVlA-vsTdDsN_-P-WVkwHk-i0we2_0bQmf9tlr6_PMtyaCCAG8DM2GESgHf_Yx7xyoMp4aRp_6-UXjrNGj377mzX6K6f1YoBP9MNJNBSneIfzH67OtloIlk1O3594IpwlJNI1YpKppxXoCossgPElNpeXeAVzTQ%3D%2FNDE1LVJLQi01NzYAAAGMKqtLeBPYQDmcu-cb8vPAvk6PqcZRWPstOaS7hXal3GnQUu7H-Km16MTjYHke3mB7lNUcwTM%3D&data=05%7C01%7Cwsharp%40bai.org%7C68580218c3e149a5b2b008db65c6eabb%7C579a45ba09334166a727e4fe2e63ae6c%7C0%7C0%7C638215677265478417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yues3EQCkNVif9uHhAarB5yOabObF6buL1Ku3OjP%2F40%3D&reserved=0


Every month BAI adds new interactive courses and relevant documents, as well 

as making updates to existing courses. Follow the links below to see what has 

been added and updated for Compliance courseware, Professional Development 

courseware, and Documents & Resources: 

1. Compliance Courseware 

2. Professional Development Courseware 

3. Documents & Resources 

Visit BAI L&D Connect® to view the complete list of courseware and document 

updates. 
 

 

Now Accepting Nominations:  

BAI Global Innovation Awards  

& BAI Rising Star Award  
  

We believe big ideas deserve a bright 

spotlight. That’s why industry 
trailblazers are invited to submit 

nominations to the BAI Global 

Innovation Awards, the financial 

services leading innovation honor.  

Also, as part of the BAI Global 

Innovation Awards, we’ve added the BAI Rising Star Award, honoring up-and-

coming leaders in the financial services industry. The award is given to 

candidates who are innovative, passionate, intellectually curious, and making a 

positive impact in financial services. Do you know a rising star? Nominate them 

today! 

The deadline to apply and nominate a rising star is June 30! Click here to learn 

more and apply. 

 
   

 

 

BAI Holiday Hours  
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Please note BAI will be closed Monday, June 19th 

in observance of Juneteenth.  
 

 

 

   

  

 

BAI Banking Strategies:  

Industry Thought Leadership  
  

How banks can stay ahead of the fraudsters  

The only real solution is to build a system that allows for new monitoring 

technologies that can handle the volume and speed of these transactions.  

Read more »  

 

Workforce flexibility is a banking innovation  

Executive leadership and all segments of the workforce can collaborate 

creatively to redefine flexibility and achieve strategic competitive advantages. 

Read more »  

 

The long, slow transition to advice  

A major challenge financial institutions face is the need to develop a “hunter” 
mindset among branch employees who now tend to think like “farmers.”   
Read more »  

 

BAI Banking Strategies is the financial services industry’s trusted source for 
actionable insights and groundbreaking ideas. Get BAI Banking Strategies Daily 

delivered to your inbox.  

  

 

Subscribe Here  
 

   

 

  

   

Contact Us  
  

Email us at learn@bai.org or call 800-224-9889.  
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